
Grasmere Surgery 
LEIGH HEALTHCENTRE, THE AVENUE, LEIGH, WN7 1HR 

Tel 01942 483330 
 

Dr A Saravanan | Dr J Saravanan | Dr U Jayakumar | Dr M Msayib | Dr N Saran 
 

Date: 10th February 2025 
Dear  
 
Please find below the minutes for our Patient Participation Group (PPG) Meeting: - 
 
Date of PPG meeting 4th February 2025-  
 

• Chair – Adrian D’Arcy / Sue Mills 

• Minutes – Sue Mills 

• In attendance – Sue Mills (SM) (Practice Manager), Lynne Holden (Deputy Practice Manager), 
Adrian D’Arcy (ADA), Paul Cunliffe, Dorthy Atherton, Sheila Cockram. 

• Apologies given. 

• Introductions  
 
GPs workload 

 
SM discussed the typical GP Day, which is the work shown on the iceberg photo –
attached.  
 

X-ON – cloud-
based telephony 

SM - As part of our NHS contract – we must provide a telephony system, which is 
cloud based. The practice as liable for the monthly cost. We are currently having it 
installed. Our new contact number will be 01942 367 635 wef 19.02.25. 
 
Our phone lines will be open 8am to 9am for emergency on the day only. 9am 
onwards routine appointments, general enquiries from 10.30am onwards. Test 
results from 1.30pm onwards. You are unable to order repeat prescriptions over the 
phone. 
 

SystmConnect SM - Again, as part of our contract we have to online access – we can confirm that we 
have access to order prescriptions, book appts, ask enquiries. 
 
Grasmere Surgery would like patients to order more prescriptions online. 
 

Did you know? ADA explained about Did you know posters/information/videos for GP television, and 
the quick message it gives. If up in reception and on the television, social media it is 
an easier way of publishing services. 
 
We agreed that ADA would start this process and email the members at this meeting 
to put forward some ideas.  
 
Did you know posters for the following areas: - 
Signposting to other services e.g. FCP and Community Pharmacy 
Using online services to order medications. 
 

Reaching out to 
the Youth 

A suggestion was to have a dedicated Grasmere webpage for the Youth. Adrian 
mentioned that he has connections that may be able to assist. He will get back to us. 
 

PPG members ADA – has requested that PPG members need to confirm if they still wish to be 
members.  



Therefore, please contact us within the next 4 weeks from the date of this letter. If 
we do not hear back from you, you will be removed from the group. 
 

Roadshows  The group also looked at some suggestions of manning the reception area and to 
inform patients about the signposting services.  
 
ADA discussed the possibility of training patients to use computers. ADA – to contact 
Healthwatch. 
 

PPG Attendance ADA mentioned about attendance to our meetings being in different formats eg Face 
2 Face or dialling in, thus giving more availability to attend. Please contact him to 
discuss further. 
 

I have included Adrians connect details for those who have not been in touch with him yes regarding our 
PPG’s way forward – mobile – 07394184761 | email address - bovits@ymail.com 
 
Our next meeting is planned for 4th March 2025 at 11am Grasmere Surgery 
 
I have also included Leigh PCN PPG future dates of their meetings (please note - these are not Grasmere 
Surgery PPG meeting dates). Also, we are allowed two members of our PPG to attend, one of which will be 
Adrian. 
 
 
Kind regards 

 
 
Sue Mills 
Practice Manager 

 
               
 



 
 
 


